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472 Main Street

Acton, Massachusetts, 01720

Zo o~j~evctefl-~~eoj Ro~&v’4A.3occ1ov~3L
a~ cy~

or
ti cOOct[C{ krQ Q
c(vj flS5OcR~-e..

Ltyt\Qtsc’5 ~1-3

t~csci ~~ti Madce-ktI%9~c~~q,
V~cen k¼e ~tvtny~ce cbw~n-~~i-tce

~octcd
0€ Re9cJQr44e~cvukW

OVL Tct~na~iOfk ~DP
Tciv~e-3c~2007

S a aQree~ntvj~2cd ctr~a c~det-ai( crtevt+ad teaw~
HeJtasr DC17c1S~vtts S ~&Ptcx’tS13 t~omer service cxvwt saks

Na ~s ~
towcxrt(5 ack~cvLrtci o~je~ct~ucs~okctn~t cuewFi-otr~acVavtt

Extt~ns~ov~Sckook ~\Jt lc~rgewov4c (~~tctrke~~wq
Mctvtc9emen-t &VLOt HUVv ResO~krces L?qq afto?cctrr~5Cot(c&ea ifl
Mtttov~,ktACUt*kq BA lfl ~ ç~~nce.nkrOC

(4-e (.ve~~ (4~ehaw~i~r~sc~jea.ircWkcC
?~atvj~c,nc,‘~c~ard~Ecc~o~CcP~*

~ ~2V)\tyt4 Cow lttte,mV~,frl$
4

Dc3t*c
4

*l~n ftctU~Soru Qonw~it1re~3burif
Cow~wuttc e Ecrarcjcy~Ptcccssorc1 BdartXo$~A-p

cL&o( Q ns~ cds-io~-~~ C5~ek~s

g0c~0xP~iB ~onm (~ m~ewtber
~ Vie vJaqc \mprcss€cZas wek~t~ckwi#Vih~Wi.

Q~W_Mtaemwc27~

Co~t~’~

IJ,Y\
~ I

VOLUNTEER COORDINATING COMMITTEE

RocavtcA

oidoU”eoc I

vw~.~

~cSp’ \CC1ZOO7



Volunteer Coordinating Committee

Volunteer Application

Town of Acton
472 Main Street

Acton, MA 01720

Telephone (978)264-9612
Fax (978) 264-9630

E-mail vcc@acton-ma.gov

Residentsinterestedin serving on a Town Board, Committee or Commission are requestedto
completethis form andforward it to the Office of the Tow~Managerat Town Hall.

(Pleaseprint or type)

Title

Mrs. Ms. Dr.

Last Name

E-mail Address Date
cbocc~o~~ ~ ~

First Name Mi die Initial

—~I~ P~
StreetAddress

~\ ~ ~
Home Phone

93t ~ L~9
BusinessPhone

Oht~3

Pleaserefer to the other side of this sheetand indicatebelow, in order of preference,the Board,
Committeeor Commissionthat is of interestto you: ~ c~~Ate.~ ~

E7~o~~ ~ ~ ~ 9 ~
Have you previously been a memberof a Board, Committee or Commission(either in Acton or
elsewhere)?If so, pleaselist the Boardnameandyour approximatedatesof service: ~s

L~k~-’ ~

Do you haveanytime restrictions?

Are you aU.S. Citizen? / How long haveyou lived in Acton?J~~JnMassachusetts?

Presentoccupationandemployer(Optional:Attach résumé) £c~e i~

Do you or your employerhaveany currentor potentialbusinessrelationshipwith the Town of Acton
that could createaconflict of interest? WJ~

Educationor specialtr

-~ e~
aining: Dctltlt< ~ ~ ~rM-~ ‘~

cA~ c~sc “

Pleaselist below any additional information or commentsthat may help in the matchingof your
interests with the most appropriate Board/Committee, such as civic experience, special
interest/hobbies,etc.:

~
L~c4-~s~tku~Ai ~

&j~2~ -~ ~ -~s1
-

G~<—vA4?~’-~



Town of Acton Volunteer Boards,
Acton CommunityHousing
Acton-BoxboroughCultural Council
Aging, Councilon
Appeals,Boardof
Assessors,Boardof
CableAdvisoryCommittee
CemeteryCommission
Commissionon Disabilities
ConmtunityPreservationCommittee
ConservationCommission
FairHousingCommittee
FinanceCommittee
HanscomFieldAdvisory
Health,Boardof

Committees and Commissions
Historic District Commission
Historical Commission
JointTechnologyAdvisory Committee
MetropolitanAdvisory PlanningCouncil
MinutemanHomeCare
MinutemanVocationalSchoolRepresentative
PersonnelBoard
PlanningBoard
Public CeremoniesCommittee
RecreationCommission
SouthActon RevitalizationCommittee
Town ReportCommittee
TransportationAdvisory Committee
VolunteerCoordinatingCommittee

Thankyou. If you have questionsor would like more information, pleasecontact a memberof the
VolunteerCoordinatingCommittee. Currentmembershipmaybe obtainedthroughthe Town Manager’s
office atTown FlaIl, (978)264-9612.

The spacebelow is for useby the VolunteerCoordinatingCommitteeandthe appointingbody to record
the statusof your application.
VCC Interview Appointing Body

Applicant Called

ScheduleDate& Time /~J:~!

Recommendation

Selectmen/ Manager/ Moderator

Interview Date ________________

AppointedDate _____________

Term

Board, Committeeor Commission

Member/ Alternate/ Associate

Member/ Alternate/ Associate

Member/ Alternate/ Associate

Member/ Alternate/ Associate

Notification of Appointment

RecommendationSent Receivedby VCC

CommitteeNotified

U No openingsat thistime Applicant Notified

VCCM9/O~



Roland A. Bourdon III ~ ~
21 SimonWillard Road

Acton, MA 01720
(978)263-1984

Email: rbourdon3@hotmail.com

OBJECTIVE To enhanceandcreatevalueto supportservicesin the areaofbusinessoperations.

SUMMARY OF Career-mindedanddetail orientedteamplayer. Priorbusinessanalysis,customer
QUALIFICATIONS serviceandsalesexperience.Self-motivatedwith astrongfocustowardsachievingobjectives.

Offeringprovencapabilitiesin the following areas:

ProcessImprovement
ProjectManagement
BusinessandMarketAnalysis
Ability to GraspTechnicalMaterial Easily

WORK EXPERIENCE Fidelity Investments 2000— Present

CommissionsAnalyst— NationalFinancialServices.LLC:
Responsiblefor the Analysis,Building, TestingandImplementationof the Correspondent/
BrokerDealerandRegisteredInvestmentAdvisor CommissionSchedules.

• Supportedcloseto 300 CorrespondentBrokerDealer andRegisteredInvestmentAdvisor
Clientswith their ScheduleRequests,ImplementationandCommissionDisputeResolution

• SupervisedPartnerAnalyst,monitoredworkflow anddistributedworkto the Commissions
Group

• Reducedturnaroundtimefrom 2 weeksto 2 daysby streamliningthe commissionsprocess
• DevelopedaNewHire Orientation for the Client ServicesandImplementationGroups
• Createdthe PoliciesandProceduresManualfor the CommissionsGroup
• Improvedworking relationshipswith ClientsServices,RelationshipManagementand

Implementation,by improvingthe CommissionsForms,DocumentsandJobAids
• Interfacedwith SeniorLevel Managementto resolveclient issuespertainingto the Broker

DealerandFRIAG commissionschedulesandthe CommissionsGroup
• Workedwith High Value clients,including: NewYork Life Securities,Bancof America,State

StreetBrokerageandNorthernTrust,to ensureaccuracyandefficiencywith the commissions
process

• Presenteda CommissionsOverviewto Clients Services,ImplementationandClient Training
Groups.

• Recipientof the FBCFinanceAward—FRIAG Equity PricingChangeandFour“On The Spot”
Awards

• Selectedto bepart of the ExpandedCoverageCompetitiveIntelligenceTeam

SeasonalCustomerServiceRepresentative- FESCO:
First level customersupportfor the 401(k) participant.

• Fieldedgeneralandspecificquestionsabout401(k) plans
• Providedparticipantswith high-levelcustomerservice
• Processeddeferralandfuture elections,loans,withdrawalsandmutualfund exchanges
• Receivedcustomerrecognitionwithin onemonth of assignment

BusinessAnalyst — Fidelity Capital:
Responsiblefor the BusinessAnalysisandDevelopmentof the BostonCoachFleetOptimization
SystemsEnd-to-Endtest strategy,that resultedin a20% increasein fleet productivityanda 10%
increasein profits.

• PerformedEnd-to-Endbusinessanalysisto definethe overall testingstrategyandscopefor
the BostonCoachHexagonFleet OptimizationSystem

• Createdthe End-to-Endtestingdocumentfor HexagonFleetOptimizationSystem
• Workedundertight deadlinesandtime constraints
• Tndividnnllv rnntrih,ih~,1 ui tin’ nver~lI qiircp~ nfthe Hp-rqonn I-fleet flntinii7ntinn Svqtefil.



Page2: RolandA. BourdonIII Email: rbourdon3@hotmail.com

CustomerServiceRepresentative- QuotesandBalances:
First level customersupportfor theretail brokerageandmutual-fundareas.

• Assistedcurrentandfuture customerswith accountbalances,yearto datemutualfund
performance,aswell as basicaccountandcompanyinformation

• Obtainedpositionas a Sr. QuotesandBalancesRepresentativein the first five months
• Assistedin training andcoachingof new employeeson the useof systemswith side-by-side

call review

Bell Atlantic, Maynard,MA 1999 — 2000

AccountManager:Responsiblefor accountmanagerandmaintenancein a definedaccount
moduleconsistingof over 600accounts.

• Retainedcustomerbasethroughtheuseof discountedcalling plans,quarterlycallsand
superiorcustomerservice

• Acted as a customerliaison with variousdepartments
• Consistentlyrankedsecondin my trainingclassfor NewYork AccountManagers

DeltaAir Lines, Inc., Boston,MA 1993— 1999
CustomerReservationsAgent: Responsiblefor sellingpassengerspaceon DeltaAir Lines and
their connectioncarriersto the premiumbusinesstravelerandfrequentflier members.

• In chargeof enrollingcustomersin the SkyMilesTM frequentflyer program
• Handledcustomerproblemsandcomplaints
• Fieldedgeneralandspecificquestions,while alwaysmaintainingthepositive Deltaimage
• Trainedcurrentemployeeson new PCbasedreservationssystem
• Assistedin the BostonDistrict SalesOffice with marketinganalysis
• Memberof the ContinuousImprovementTeam
• Assumedrole as ProjectManager/ Co-authorof anew employeehandbookfor Reservations
• Presentedandleaddiscussionson companypoliciesandproceduresat teammeetings
• Promotedto SkyMiles Medallion desk

PitneyBowes,Waltham,MA 1992 — 1993
cppjer$~stem~Associgse:Responsiblefor the generationof newaccountsthroughcold calling
andtelemarketing.

• Responsiblefor maintainingcurrentclientbase,problemsolving andnewproductintroduction
• Presentedmajorproductdemonstrationsto keyclientsthroughoutthe region
• Negotiatedpricing andleaseagreementsfor new systems
• Consistentlyrankedatthe top my training class
• Clientsconsistedof a wide varietyof companiessuchas Arbella Insurance,Phillip Morris

andAetna

TheBostonHerald,Boston,MA 1989— 1992
AccountExecutive:Responsibilitiesincludedthe generationof newaccountssuchas Goodyear
Tire andRubberCompanyandColdwell Banker.

• Placedadsandobtainedcredit for newaccounts
• Trainedandorientednew employeesin the useof systems

EDUCATION HarvardUniversity ExtensionSchool,Cambridge,MA
Coursework in MarketingManagementandHumanResources1994

Curry College,Milton, MA
BA. in BusinessManagementwith a concentrationin Marketing


